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Closure of Municipal Buildings to the Public 
In an attempt to limit the spread of COVID-19 the Village of Genoa City are limiting public access effective 

immediately to the Genoa City Municipal buildings. The Following buildings and areas are closed to the public: 

Village Hall/Police Department which includes Clerk/Treasurer/Utility, Building and Zoning; Public Works 

Facility; Village Parks and Library. 

 

At this time, Village staff may be present at all of these facilities during regular business hours in order to assist 

citizens with any questions, requests or payments via phone or email. Village Hall phone: 262-279-6472; Police 

Department non-emergency phone: 262-279-6252; Public Works phone: 262-279-5728. 

 

Utility Bills will not be accepted in-person, they must be placed in the drop box at the Village Hall or mailed to: 

Village of Genoa City, PO Box 428, Genoa City, WI 53128. 

 

The only exception to the closure will be in-person voter registration and in-person absentee voting. Please ring 

door bell at the front door of the Village Hall or call 262-279-6472 to receive assistance. 

You may utilize https://myvote.wi.gov system to vote absentee by mail.  

 

Building Permits and Inspections will need to be scheduled through Ellis Border at 262-749-9111. We will not be 

holding any in-person office appointments. 

 

The Police Department will be closed for non-emergency activities. If a citizen wishes to file a report, they should 

call the Police Department at 262-279-6252.  

 

We will post additional information on the Village website genoacity.info and Facebook page as the situation 

evolves. 

 

Thank you for your understanding, patience, and cooperation during this time.  

William Antti 

Village President 


