
Utility Payments

WATER/SEWER IS BILLED QUARTERLY:
January, April, July and October and due on
the 20th of that same month (there will be a
3% late fee assessed on any balance after
the due date, failure to receive bill does not
exempt from penalty).                                   
                               

Payment Methods:

Cash - will be accepted at the counter
and receipt will be provided
Checks - can be place in any of our drop boxes, a receipt will not be provided unless you
enclose a self-addressed stamped envelope
Credit Card - The Village offers this option through ALLPAID, INC (see below) 

 

 

 

CLICK TO PAY NOW

Please have the following information when using ALLPAID:

• Your Name • Service Address • Account Number • Valid Credit Card, Debit Card or Prepaid
Debit Card

If you have any questions or wish to pay by telephone,
please call 1-888-604-7888 and use Pay location Code: 8433.

(Live operators are available 24 hours a day / 7 days a week to help you!)

Note: Allpaid is an independent company that charges a fee for its services. The Village receives
no part of that fee and is non-refundable.

 

https://www.vi.genoacity.wi.gov/clerk-treasurer/page/utility-payments
https://www.govpaynow.com/gps/user/plc/8433;jsessionid=81FA94BAEB13F71ED4CA1F2B4995F72F


Residential Water & Sewer Rates

Residential Service

5/8" or 3/4" Meter

Quarterly

Base Charge

Gallons Used

(per 1,000)

Water Charge $39.00 $5.84
Sewer Charge $52.00 $11.65
Total Charge $91.00 $17.49

 

Additional Attachments
Pool Filling / Sewer Credit Application
Utility Agreement/Account Information 
Customer Release
Notice of Vacancy

https://www.vi.genoacity.wi.gov/clerk-treasurer/page/pool-filling-sewer-credit-application
https://www.vi.genoacity.wi.gov/clerk-treasurer/page/utility-agreementaccount-information-0
https://www.vi.genoacity.wi.gov/clerk-treasurer/page/customer-release
https://www.vi.genoacity.wi.gov/clerk-treasurer/page/notice-vacancy

